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Introduction

The EMC Log in the Get Information process o e N = rosT11556k0
is normally displayed by Notepad App Product serial § A922521523
as shown on the right.
This is difficult for even engineers to understand. = fn Error Loe =
# No Code Rtc PowState UpCause SegNo DevPm T(SoC)  T(Env)
# 00 80000009 10929B55 OOFFOOOS5 00000100 2157 001E 2780 1B80
. . . . . # 01 80810001 1088660B OOFFOO42 00000000 217C 0004 FFFF FFFF
EmC Log Vlewer IS an app“catlon that d|Sp|ayS # 02 80000009 1088660B GOFFO042 00P0GE0O 217C 0004 FFFF FFFF
. L. # 03 BOO88108 10885AA4 0000VVOOS5 00VVV100 217B 001E 2Boo 1F00
this result so that the technician can understand --- Partially omitted ---
# 3E 0000 0000 0000 0000

it to some extent as shown on the next page.

The messages and words displayed are slightly shortened keywords from the documentation of
Emc Error Code.

Right now, we haven't accumulated the repair result data from SVCs, so there is no definitive
information as to which are you should focus on and which are you should ignore.

Therefore, there is no function such as failure diagnosis yet.
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A
Introduction(Output sample of Ver.1.0, 1.2)

== Hardware Information ==
Board Id : 179SC205711596A0
Product Serial : AJ22521523

== Emc Error Log ==

No Err Code Rtc PowState UpCause SgNo DvPm TSoC TEnv RTC_Date RTC_Time Error_Code_Descripciton Power_State_inf Upc DevPm TSoC  TEnv

00 80000009 10929B55 OOFFOOO5 00000100 2157 OO1E 2780 1B80 2020/10/23 02:17:57 AC In Detect HstOsOFF:SOC_ON PBt HBCU_ 40.00 28.00
01 80810001 1088660B OOFFO042 000000RO 217C 0004 FFFF FFFF 2020/10/15 08:27:55 Power Seq Error HstOsOFF: N o T
02 80000009 1088660B OOFFO042 0000000 217C 0004 FFFF FFFF 2020/10/15 08:27:55 AC In Detect HstOsOFF: € - -
03 B0088108 10885AA4 00000005 00000100 217B OO1E 2BOO 1FGO 2020/10/15 ©7:39:16 Sonics Bus Error SysReady:SOC_ON PBt HBCU_ 43.00 31.00
04 80000009 10885AA4 00000005 00000100 217B OO1E 2BOO 1FGO 2020/10/15 07:39:16 AC In Detect SysReady:SOC_ON PBt HBCU_ 43.00 31.00
05 80810001 106C944B OOFF0042 00000000 217C 0004 FFFF FFFF 2020/09/24 06:01:47 Power Seq Error HstOsOFF: € eeiee eel--
06 80000009 106C944B OOFFO042 00000000 217C 0004 FFFF FFFF 2020/09/24 06:01:47 AC In Detect HstOsOFF: € eeiee eele-
07 80810001 1058901D OOFFO042 00000000 217C 0004 FFFF FFFF 2020/09/09 01:38:37 Power Seq Error HstOsOFF: € meiee mele-
08 80000009 1058901C OOFFOO42 0000000V 203B 0004 FFFF FFFF 2020/09/09 01:38:36 AC In Detect HstOsOFF: € meies mele-
09 (0020203 104C9999 00VVOOES 00000100 217B OOOE 2DCO 1E40 2020/08/30 23:51:53 Main SoC Access Err (SB-TSI I2C) SysReady: PBt _BCU_ 46.50 30.50
OA 80000009 104C9999 0000005 00000100 217B OOOE 2DCO 1E40 2020/08/30 23:51:53 AC In Detect SysReady:SOC_ON PBt _BCU_ 46.50 30.50
OB (C0010201 10491C82 OOFFO0O1 000V0VVO 2179 0004 FFFF FFFF 2020/08/28 ©8:21:22 Main SoC Access Error (I2C) HstOsOFF:Stanby __ _ C__  --.-- --.--
0C (0010201 10490BOD OOFFO0O1 00000000 2179 0004 FFFF FFFF 2020/08/28 07:06:53 Main SoC Access Error (I2C) HstOsOFF:Stanby _ _ C__  --.-- --.--
0D 808D0003 1022A0A3 00000005 00000100 217B OOOE 5FO0 2380 2020/07/30 03:46:43 Thermal Shutdown: Local Sensor 3 SysReady:SOC_ON PBt _BCU_ 95.00 36.00
OFE 80830000 1011AE4E 00000005 00000000 217B ©OOE 2340 1B40 2020/07/17 07:16:30 Main SoC Sync Flood SysReady:SOC_ON __ _BCU_ 35.50 27.50
OF 80000009 1011AE4E 00000005 00000000 217B OOOE 2340 1B40 2020/07/17 07:16:30 AC In Detect SysReady:SOC_ON __ _BCU_ 35.50 27.50
--- (snip) ---

3D 00000000
3E 00000000
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A Add page

Introduction(Output sample of Ver.2.0 -)

PS5 Emc Log Viewer Ver.2.0. Pre.1.1

== Hardware Information ==

Board Id : 40003B00870377A0
Product Serial : F10A01TWW11250930
Rank of detected error codes RTC, TSoC and TEnv changed to the
-- valid Errors -- <— However, the handling of the specification that the original HEX
1 80000009 44 AC In Detect 80000009 error has changed. data is not displayed.
2 GEEEC B (EES Tempe Al Even if it is detected alone, it is
3 808D0000 1 Thermal Shutdown: Main SoC .
counted as valid.
== Emc Error Log ==
No! Err Code RTC_Date RTC_Time}PowState UpCause SgNo DvPm TSoC TEnv  Error_Code_Descripciton Power_State_inf Upc DevPm
3E1 *80000009 2012/01/01 18:33:07100000005 00000100 217B OOOE 64.25 27.50 AC In Detect SysReady:SOC_ON PBt _BCU_
3D! *80000009 2012/01/01 19:08:47)!00000005 00000100 217B OOOE 66.25 29.75 AC In Detect SysReady:SOC_ON PBt _BCU_
--+ (snip) ---
1C} *8000000C 2012/01/08 20:52:41} 00000005 00000000 217B @OOE 70.75 27.25 MSoC Tempr Alert SysReady:SOC_ON _ _BCU_
1B1 *8000000C 2012/01/08 21:11:28100000005 00000000 217B OOOE 74.25 28.00 MSoC Tempr Alert SysReady:SOC_ON _ _BCU_
1A} *8000000C 2012/01/08 23:03:36;00000005 00000000 217B OOOE 72.50 27.00 MSoC Tempr Alert SysReady:SOC_ON _ _BCU_
191 *80000009 2012/01/12 20:13:22100BFO0OO5 00000100 2179 OOOE 47.50 26.25 AC In Detect Kernel__:SOC_ON PBt _BCU_
--1 (snip) ---
071*80000009 2012/01/21 19:01:26100BFO0OO5 00000100 2179 @O1E 57.50 26.75 AC In Detect Kernel__:SOC_ON PBt HBCU_
06, *80000009 2012/01/21 19:10:01,00000005 00000100 217B @01E 57.25 27.25 AC In Detect SysReady:SOC_ON PBt HBCU_
051*80000009 2012/01/21 19:15:57100000005 00000100 217B ©01E 58.25 28.00 AC In Detect SysReady:SOC_ON PBt HBCU_
04, *80000009 2012/01/21 19:23:34,00000005 00000100 217B ©@01E 58.00 27.50 AC In Detect SysReady:SOC_ON PBt HBCU_
031*80000009 +12012/01/21 19:28:52100000005 00000100 217B ©Q1E 58.00 27.25 AC In Detect SysReady:SOC_ON PBt HBCU_
02; (0020303 +;2012/01/21 19:28:52;00000005 00000100 217B OO1E 58.00 27.25 Main SoC Access Err (SB-TSI I2C) SysReady:SOC_ON PBt HBCU_
011*80000009 2012/01/21 20:11:09100000005 00000100 217B OO1E 54.00 27.75 AC In Detect SysReady:SOC_ON PBt HBCU_
L99 *808D0000 2012/01/21 20:35:37,00000005 00000000 217B @01E 98.00 23.75 Thermal Shutdown: Main SoC SysReady:SOC_ON _ HBCU_
- <
T W] ‘No’ is matched with orted by RTC@Stlme. The new one is lower. <"> ﬁ?t?r’acﬁve
Sony Interactive Entertainment. s ony Interactive Entertainment Entertainment
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Introduction(Output sample of Ver.2.2-)

PS5 Emc Log Viewer Ver.2.2

== Hardware Information ==
Board Id : 40003B00870377A0
Product Serial : F10A01TWW11250930

-- Valid Errors (2 months) --

1 808COD91 1 USB Type-C Errror <4— Rank of detected error codes for recent 2 months
2 80000009 1 AC In Detect

-- Valid Errors (All period) --

1 80800000 5 Fatal Shutdown by 0S request q A
<4—

> 80000009 3 AC In Detect Rank of detected error codes for the entire period

3 808COD91 1 USB Type-C Errror

== Emc Error Log ==

Noi1 Err Code RTC_Date RTC_TimeiPowState UpCause SgNo DvPm TSoC TEnv  Error_Code_Descripciton Power_State_inf Upc DevPm
08 *80000009 2020/12/22 11:28:03;00400004 00000000 2057 0004 --.-- --.-- AC In Detect EAP_Redy:EAP_ON _  _ C__
071*80800000 2021/01/18 12:30:58100FF0005 00020000 2013 0016 30.00 27.75 Fatal Shutdown by 0S request HstOsOFF:SOC_ON EAP H_CU_
06| *80800000 2021/01/24 01:38:24,00FF0005 00020000 2013 0016 34.00 27.75 Fatal Shutdown by 0S request HstOsOFF:SOC_ON EAP H_CU_
051*80800000 2021/01/30 10:56:33100FF0005 00020000 2013 0016 32.25 28.25 Fatal Shutdown by 0S request HstOsOFF:SOC_ON EAP H_CU_
04| *80800000 2021/02/08 10:50:17,00FF0005 00020000 2013 0016 32.25 28.50 Fatal Shutdown by 0S request HstOsOFF:SOC_ON EAP H_CU_
031*80800000 2021/02/10 06:12:20100FF0005 00020000 2013 0016 31.75 28.50 Fatal Shutdown by 0S request HstOsOFF:SOC_ON EAP H_CU_
02 *80000009 2021/05/13 ©7:22:21,FF400004 00000000 2057 0004 --.-- --.-- AC In Detect EAP_Redy:EAP_ON _ _ C__
011*808COD91 2021/07/11 ©2:25:22112000005 00040000 217B ©01E 34.54 29.68 USB Type-C Errror SysReady:SOC_ON CEC HBCU_
00, *80000009 2021/07/19 ©7:15:53,FF400004 00000000 2057 0004 --.-- --.-- AC In Detect EAP_Redy:EAP_ON _ _ C__
o . Sorted by RTC time. The new one is lower.

---! $——___‘No’ is matched with

the original data.

= Sony
gg#mmmm E ©Sony Interactive Entertainment “'} Interactive

Entertainment



Install

« Unzip the provided zip file and copy them to your PC so that it has
the following configuration.

C:¥EmcLogTool

EmcLogViewer.exe

set_emclog.exe

viewer.cfg

Do not change the file name and folder name.

Sony
CONFIDENTIAL £ . : Interactive
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How to use

« Cooperation with jig software
— When you execute the jig software, execute EmcLogViewer.exe, too.

— If installed properly, the Emc Log will be displayed in EmcLogViewer instead of
Notepad.

— If you forget to execute it in advance, it will boot automatically.
— It takes a few seconds to start, so it is better not to close the program when
moving to the next console.
« Use alone
— Execute EmcLogViewer.exe.
— From the File menu, you can open the Emc Log file.

A Support file examples

e EmcErrorLog_2021081300055G001_F11601TWW11639214_40002A02710052A0_20210811_092629.txt
e collect_log.txt

e Jiglog-40003B01003353A0_CSDISI_00000_04_20210621_163816.log

CONFIDENTIAL £ ‘ ) Tt
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Explanation of Emc Log Viewer output%Ver.l.

Original item names

SeqNo DevPm T(SoC) T(Env)

Emc Error Log ==

Decoded RTC to GMT

Display T (Soc), T (Env) in CelsYus

Cir
. Power_State_inf |1Upc | IIDevaII TSoC

No Err Code Rtc PowState UpCause i i | RTC_Date RTC T1me' Error_Code_Descripciton TEnv i
00 80000009 10929B55 OOFFOOO5 00000100 2157 OO1E '2620/10/23 02:17:57 : AC In Detect letOsOFF SOC_ON | iPBt | |HBCU ::40 00 28.005
01 80810001 1088660B OOFFO042 00000000 217C 0004 FFFF FFFF :2020/10/15 08:27:55 | Power Seq Error :HstOsOFF A I
02 80000009 1088660B OOFFO042 00000000 217C 0004 FFFF FFFF '2020/10/15 08:27:55 i AC In Detect | HstOsOFF: ii E
03 B0088108 10885AA4 00000005 00000100 217B OO1E 2BOO 1F0O | 2020/10/15 07:39:16 | Sonics Bus Error 1 SysReady:SOC_ON _MH 0

Power_State_inf(First half) Power_State inf(Second half)  Upc(Upcause) DevPm(Device power management information)

SysReady: SYSTEM Ready ACIN_L : ACIN_L URT : UARTcommand State when the left
MaOnStby: Main On Standby Stanby : STANDBY BT : Bluetooth(PS button of character exists
Reserved: Reserved PG2_ON : PG2_ON DualSense) H : HDMI 5V ON
PSP : PSP EFC_ON : EFC_ON CEC : HDMI-CEC B : BD Drive ON
BIOS___ : BIOS EAP_ON : EAP_ON EAP : EAP’s order C : HDMI CEC Function enabled
EAP_Redy: EAP READY SOC_ON : SOC_ON SoC : Main SoC’s order U : USB VBUS output ON
EAP . EAP ErrDET : ERROR_DET Ejc : Eject button inside Disc W : WiFi power ON
Kernel__: Kernel FtlErr : FATAL_ERROR DLd : Insert Disc
IntPrcss: Init Process NvrBot : NEVER_BOOT PBt : Power button
HstOsOFF: HOSTOS_OFF FrcOFF : Forced OFF BPW : Power supplied from PSU

FofBTd : BT FW Download

: Not disclosed
Sony
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Explanation of Emc Log Viewer output (Ver.2.

Original item names
SeqNo DevPm T(SoC) T(Env)

"\ 1/ — ﬁ

iSqNoiiDVvPmi iTSoC i iTEnv i Error_Code_Descripciton

Decoded RTC to GMT

== Emc Error Log T

No Err Code RTC_Date RTC_Time JPowState

——— e —————

UpCause

f 1
3E *80000009 E 2012/01/01 18:33;e7ieeeeeees 00000100 217B @OOE 64.25 27.50 AC In Detect lSysReady soc 0N|.PBt|l BCU_ i
3D *80000009 i 2012/01/01 19:08:47 100000005 00000100 217B @OOE 66.25 29.75 AC In Detect .SysReady soc ON'IPBt" _BCU_!
3C *80000009 ! 2012/01/01 19:48:29500000@05 00000100 217B @OOE 70.25 32.80 AC In Detect lSysReady soc 0N|.PBt=i BCU_ i
3B *80000009 i_@{g&gyzfga3§E§fﬁ§§ieeeeeees 00000100 217B @@OE 57.75 27.80 AC In Detect Eﬁfﬂ?éﬁbtfﬁ%lf@L"f?EJLJ%%LJ

Power_State_inf(First half) Power_State inf(Second half)  Upc(Upcause) DevPm(Device power management information)
SysReady: SYSTEM Ready ACIN_L : ACIN_L URT : UARTcommand State when the left
MaOnStby: Main On Standby Stanby : STANDBY BT : Bluetooth(PS button of character exists
Reserved: Reserved PG2_ON : PG2_ON DualSense) H : HDMI 5V ON
PSP : PSP EFC_ON : EFC_ON CEC : HDMI-CEC B : BD Drive ON
BIOS___ : BIOS EAP_ON : EAP_ON EAP : EAP’s order C : HDMI CEC Function enabled
EAP_Redy: EAP READY SOC_ON : SOC_ON SoC : Main SoC’s order U : USB VBUS output ON
EAP . EAP ErrDET : ERROR_DET Ejc : Eject button inside Disc W : WiFi power ON
Kernel__: Kernel FtlErr : FATAL_ERROR DLd : Insert Disc
IntPrcss: Init Process NvrBot : NEVER_BOOT PBt : Power button
HstOsOFF: HOSTOS_OFF FrcOFF : Forced OFF BPW : Power supplied from PSU
FofBTd : BT FW Download
: Not disclosed

©Sony Interactive Entertainment
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Note

The handling of the 80000009 error has changed.
Even if it is detected alone, it is counted as valid.

Most of the detected power cords are presumed to be unplugged by the
user.

Sony
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Alert Message

¢ pssEmc Lo 2 SIEI/ CS
+ If the screen on the right is displayed, stop | -
the repair Work and Contact S | EI . Please C:f::“r:z'f::‘:E]:"z‘:;i_i?|21a7ﬂmulza_RC_F11181““11359E”_MM74EA49M_26219715_IMZS.m
Board Id 40026A0BT4B44548

also send the symptoms and Emc]_og_ Product Serisl ! Firtornan 13000

-- valid Errors (2 months) --

1 3883e8e2 41 Main SoC Sync Flood
ﬁ Alert Message x 2 BBEEMRFF 13 Flash Cont:Watch Dog Timer
3 Beessles 3 sonics Bus Error
4 Edgeslee 2
5 E4200200 1
3

8eeeeee9 1 AC In Detect
Keep this console or MCE and ask SIEl what to do next.
- valid Errors (All period) --

1 3883e8e2 41 Main SoC Sync Flood

2 B@e8BROFF 13 Flash Cont:Watch Dog Timer
3 Beessles 3 sonics Bus Error

4 E4g00108 2
5
3

[ # Alert Message *®
8eeeeee9 1 AC In Detect

Emc Error Log =
Err Code RTC_Date RTC_Time PowState upcCal o Keep this console or MCB and ask SIEl what to do next. Power_State_inf Upc DevPm
20830008  2021/07/94 10:45:13 D1BFAEES GEOE{ Kernel  :SOC_ON BT  HBCU_

*BO830088  2021/67/64 109:46:22 S1FFEEES epesy HstOSOFF:SOC_ON BT HBCU_
#20239088  2021/87/84 18:47:12 B1EFEEES 2208( Kernel :SOC ON BT HBCU_
*EE38088  2821/87/84 18:47:42 BIFFEEES B20ed HstOsOFF:S0C_ON PBt HBCU_
*30830002  2021/87/84 19:48:15 B1BFOAES ABOGH Kernel__:SOC_ON BT HBCU_
*BO83006R  2021/087/64 10:49:48 15800805 800l

. It means that the conditions for the
detected errors meet the alert criteria set

SysReady:SOC_ON SOC HBCU_

r
*202BEOFF  2021/87/84 10:49:52 FFFFOOFG 9000900 2136 @1E --.-- 31.89 Flash Cont:watch Dog Timer HstOSOFF: _ HBCU_

. *36236000  2021/07/84 10:50:57 S1BFEEOS 02618888 2179 @R1E 42.58 31.36 Main SoC Sync Flood Kernel__: SoC  HBCU_

by the techn|ca| team ; 80830088  2021/87/84 109:51:19 S1BFESES 8202168 2173 881E 42.91 31.38 Main SoC Sync Flood kernel__ PEt HECU_
*3983008@  2021/87/84 19:51:42 S1BFE@AS 2299910@ 2179 @@1E 43.51 31.21 Main SoC Sync Flood Kernel__ PEL  HBOU_

*20230000  2021/87/84 10:51:56 S1BFEEOS 92089108 2179 @G1E 43.58 31.27 Main SoC Sync Flood Kernel iS0C_ON PBL HBCU_

*36236000 2021/07/84 10:52:4% 15000005 02018000 2178 @@1E 43.6% 32.38 Main SoC Sync Flood SysReady:S0C_ON SoC HBOU_

*308BOOFF 2821/87/84 18:52:52 FFFF@8Fc 200880808 2186 @81E --.-- 32.52 Flash Cont:watch Dog Timer
*BO83006e  2021/67/e4 11:8@:35 S1EFOEES ©e01eeee 2186 @91E 43.21 31.82 Maln soC sync Flood
#2083908@ 2021/67/e4 11:8@:55 B1FFOSES @208020€ 2179 @81E 45.19 38.87 Maln SoC Sync Flood
*E0E38088  2021/67/84 11:81:16 B1BFE2ES 92080188 2173 881E 44.14 38.54 Main Sol Sync Flood
30830002  2021/87/84 11:81:58 B1BFOOES A2018208 2173 @A1E 45.24 31.46 Main 5ol Sync Flood
*BOBEBEFF 2021/07/84 11:82:83 FFFFOEFc 9POOEE0R 2186 @B1E --.-- 31.6@ Flash Cont:watch Dog Timer
#20230080 + 2021/67/e4 11:82:23 B1EFOSES 92020208 2186 @81E 45.15 31.89 Maln SoC Sync Flood
*BBBER18E + 2021/87/84 11:82:23 S1EFE2ES 92020200 2196 B21E 45.15 31.8% Sonics Bus Error
308300028  2021/87/84 11:82:49 B1BFOOES A20EE188 2173 @81E 44.94 32.23 Main 5ol Sync Flood _
*BO830e6e  2021/67/e4 11:83:42 15000805 0010008 217B @01E 45.88 32.62 Maln soC sync Flood SysReady:SOC_ON SOC HBCU_
*E0EE88FF 2021/87/84 11:83:44 FFFFOEFE 92098008 2126 @81E --.-- 33.82@ Flash Cont:watch Dog Timer HstosoFF: HBCU_
*EE38888  2021/87/84 11:84:35 B1920205 22080188 217E @81E 45.58 32.33 Main Sol Sync Flood SysReady:SOC_ON PBt HBCU_
*E4BB0182  2821/87/84 11:86:17 15020085 92010208 2178 @81FE 46.828 34.12 SysReady:SOC_ON SoC HBCU,
*BOBEREFF 2021/07/84 11:86:21 FFFFOEFG 9@OOEE0R 2186 @B1E --.-- 34.24 Flash Cont:watch Dog Timer HstOsOFF: HBCU.

. /) Sony
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. The SIEI CS team will confirm with the
technical team about the next action as
soon as possible after being contacted.




Bug

» If you encounter a problem that you cannot continue to use it, please
uninstall it or rename the folder to another name.

« Then the Jig software will work with Notepad.

Sony
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